Bringing Words to Life 

  Safeguarding Policy

SAFEGUARDING POLICY

It is the policy of Bringing Words to Life to promote and safeguard the welfare of young people and vulnerable adults, and to protect them from harm as a result of neglect, or physical, sexual, or emotional abuse, while in our care.

EXPLANATION:
Definition of Child Abuse:

This procedure is implemented when there is a concern, suspicion or disclosure of child abuse.  Child abuse is defined by ChildLine (1996) as follows:

“Physical abuse is ... when children are hurt or injured by parents or other people.  Hitting, kicking, beating with objects, throwing and shaking are all physical abuse, and can cause pain, cuts, bruising, broken bones and sometimes death.

Sexual abuse is ... when children are forced or persuaded into sexual acts or situations by others.  Children might be encouraged to look at pornography, be harassed by sexual suggestions or comments, be touched sexually or forced to have sex against their wishes.

Emotional abuse is ... when children are not given love, approval or acceptance.  They may be constantly criticised, blamed, sworn and shouted at, told that other people are better than they are and rejected by those they look to for affection.

Neglect is ... when parents or others looking after children do not provide them with the proper food, warmth, shelter, clothing, care and protection.”
Responsibilities:

All staff members and volunteers have a responsibility to safeguard the welfare of children and vulnerable adults and this cannot be delegated or ignored.  

For the purposes of this policy, the Board of Trustees have appointed the Chief Executive (CEO) as Safeguarding Officer for Bringing Words to Life.  The CEO is contactable for the duration of an approved event or activity and MUST be informed of any concerns, suspicions or disclosures of potential abuse without delay. 

PROCEDURE:
It is not the role or the responsibility of Bringing Words to Life to investigate an incident of abuse, but to ensure that the child or vulnerable adult is kept safe, and that information is shared with the authorities quickly, thoroughly and without contaminating any evidence.  Therefore, the following procedure must be adhered to by all staff members:

	
	Concern, Suspicion or Disclosure of Child Abuse
	

	
	
	
	

	
	Inform the Project Coordinator  
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	Does the child require immediate treatment?
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	GP or Hospital without delay
	
	
	
	Inform the Child Protection Officer & the Police


Confidentiality – Staff members and volunteers can never promise to a child that they will keep something a ‘secret’, but have a responsibility to share any relevant concerns about a child’s safety with the appropriate people, including the CEO and the Authorities.

Staff members and volunteers involved in an incident of this nature should consider the sensitiveness of the issue and therefore are requested to only discuss the matter with people on a need to know basis.

Actions:

Talking with the person – NO member of staff is to interview the young person about the alleged abuse – ONLY RECORD THE STORY AS TOLD BY THE PERSON.  Interviewing people about abuse is a highly specialised skill undertaken by the Police and Safeguarding professionals.

The Alleged Abuser – is not to be informed of the accusation if the matter is one of sexual abuse (whether it is a parent / guardian, a staff member or another young person) without the agreement of Social Services or the Police.

Staff Members/Volunteers – if the accused is a staff member or volunteer, they are NOT to be given details of the accusation(s), especially the name(s) of any young person / people involved.  This is a matter for the Police.  It may be necessary to ask the staff member or volunteer to leave the premises / event and this should be done as sensitively as possible.

Recording – Staff members or volunteers involved should then record the incident on paper (not in any generally used recording book) as soon as possible and within 24 hours of the incident / disclosure occurring.  Staff members and volunteers must record the FACTS (i.e. what the young person has said or what has been witnessed).  Recorded OPINIONS must include “In my opinion…” but it is preferred that the report contains only facts as the Authorities will need this information to make professional judgements to ensure that the young person’s welfare is safeguarded.  This record must be considered HIGHLY CONFIDENTIAL AND HIGHLY SENSITIVE.

Checklist for Recording Suspected Abuse:
1. The full name of the person (from consent form);
2. Their age and date of birth (from consent form);
3. Parent(s) / guardian(s) names (from consent form);
4. The home address, telephone number, etc. (from consent form);
5. Any special factors; 

6. Are you reporting just your own concerns or passing on those of somebody else?  Give details;
7. Brief description of what has prompted your concerns: include dates, times, etc. of any specific incidents;
8. Any physical signs?  Behaviour signs?  Indirect signs?

9. Have you spoken to the person?  If so, what was said?

10. Has anybody been alleged to be the abuser?  If so, give details

11. Have you consulted anybody else?  Give details

The final report must be signed by the staff member and forwarded to the CEO as soon as possible. The CEO will then report to the Board of Trustees, preserving the confidentiality of the information as appropriate. 

Guidance:

Staff members and volunteers who require more information or advice (other than provided by the CEO) are encouraged to contact the NSPCC Child Protection Helpline on 0800 800 500, which is “a free, 24 hour direct service which provides counselling, information and advice to anyone concerned about a child at risk of abuse throughout England, Wales and Northern Ireland”.  Staff members are not obliged to give their personal details or the young person’s details.
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